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LaA user guide for the locked-down exam browser integrated into the KHAS Learn infrastructure to ensure the security of
online exams conducted in laboratory environments.



Step 1: Create the Quiz Activity

On your course page, click the Turn editing on button located at the top right. Navigate to the relevant week/topic, click Add an activity or
resource, and select Quiz from the list.

Enter the Quiz name and general description.

Expand the Timing section to set the opening date, closing date, and time limit.
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AStep 2: Enable the SEB Template

Scroll down to the Safe Exam Browser section on the quiz settings page and expand it:

Require the use of Safe Exam Browser: Select Yes – Use an existing template

Safe Exam Browser template: KHAS Lab Sınav Şablonu from the dropdown menu.

Important Note: 

When this template is selected, network access restrictions and lock-down settings are automatically loaded by KHAS Learn. You do not need to upload
an external configuration file or make additional manual settings.

If you have special requirements, custom software permissions, or non-standard configuration requests for your exam, please contact the Center for
Excellence in Learning and Teaching (CELT) team prior to your exam date.
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Step 3: Add Questions and Save

After configuring the settings, click Save and display at the bottom of the page. Click Edit quiz to add questions from your Question Bank or create new
ones to finalize the setup.
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KYou can reach the Support Team directly for your technical and academic support needs related to KHAS Learn.

 Through the e-mail address and phone number below, you can get help with course management, content addition, course design, assignment/quiz settings, and
assessment methods.

🖥️ Submitting a Support Request via MyKHAS Ticket System

1.Log in to the MyKHAS system.
2.From the top menu, click on the Support tab.
3.Click the New (+) button in the upper-right corner.
4. In the pop-up window, click the 'Learn Support Request' option under the Center for Excellence in Learning and Teaching heading.
5.Fill out the form and describe your issue or request in detail.

📧 E-mail Support

For issues related to KHAS Learn, you can contact us directly via e-mail:

 📧 learn@khas.edu.tr

☎️ Phone Support

You can reach the Educational Technologies Team by phone:

 📞 (0 212) 533 65 32 / Extension: 1210
👤 Yunus Akarsu – Educational Technologies Senior Specialist
 🕓 Working Hours: Weekdays 08:30 – 17:30

📞SUPPORT & CONTACT
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